Access Is Power

TRICARE Online [TOL] is an online portal for healthcare services, benefits,
and health information for the Department of Defense Military Health
System. TOL users can schedule appointments, order prescription refills,
and view their personal health data.

Product Features
U Provides beneficiaries access to their personal health data, with appropriate authentication

U Allows beneficiaries to schedule real-time appointments online for themselves or their family
members

U Allows beneficiaries to request prescription refills online

U Allows Service Members to complete the Health Assessment Review Tools and submit their
information for inclusion in their Electronic Health Record

Benefits to the Military Health System
U Increases access to care; TOL services and support are available anytime, anywhere

U Provides consolidated access to healthcare resources that support patient empowerment
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